
Date



Overview 
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HEP is a cutting-edge FX trading platform for 

OTC derivatives, offering streaming and fully 

executable prices. 

It provides access to ECN liquidity, ensuring 

highly competitive quotes aligned with 

interbank standards. 

The platform supports autonomous client use, 

including unlimited market consultations, and 

guarantees best execution through Haitong's 

neutral stance on all requests.

Trading platform for OTC 

Derivatives

Access to Electronic Communication 

Network (ECN) Liquidity
No dealing desk Execution fully automated

Real-time updated prices Dematerialization of 

confirmations
Free access. No hidden 

costs or fees

Possibility of creating 

demo users



What We Do? 
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To Whom? 

Haitong clients with approved credit 

lines

(Not needed for spot trading)

How to install? 

Java applet, no web browser required

How much does it cost? 

Free. No costs or hidden fees

What products are covered? 

Spots / Outright (a)

Block (a)

Swap (a)

NDF (b)

(a) Deliverable currencies

(b) Non-deliverable currencies



Available Currencies
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© Australian Bureau of Statistics, GeoNames, Microsoft, Navinfo, Open Places, OpenStreetMap, Overture Maps Fundation, TomTom, Zenrin

Powered by Bing

Deliverable & Non-Deliverable Currencies

Deliverable currencies T+1: EUR, USD

Deliverable currencies T+2: GBP, NOK, 

HUF, CHF, AUD, JPY, PLN, MXN, SEK, 

CAD, HKD

Non-deliverable currencies: BRL, CNY
EURBRL: WMR x PTAX

USDBRL PTAX

EURCNY WMR x SAEC

USDCNY SAEC



5

6m 1y 18m 2y 3y

Spots / Outrights / Block / Swap / NDF
Automatic pricing

Streaming

Executable

NDF

Spot / Outright / 
Block / Swaps

Available Currencies



HEP Requirements
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KYC 

Risk & Legal

Software / Harware 

Standard ISDA 

Package

Java Web Start 

Application

4GB RAM 

Minimum

Last three financial 

statements

Bottom-up Scope:
Shareholders / Parent 

Companies

Standard Settlement 

Instructions

KYC 

Documentation

Authorized Traders 

List



Trading Examples 
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Pay an Expenditure Invoice in EUR in 2 weeks

Step 1

For this exemple, let’s assume an 

American company that has to pay an 

expenditure invoice in EUR on May, 2nd:

Sell USD 1M / Buy EUR

1. Click on the right side of the 

EURUSD panel, on the desired 

tenor

2. Enter the Notional Amount and 

check the trade direction

3. Click “Send” to get the quote

FX Foward

Avoid complex negotiations — access transparent pricing and fast execution when you need it most
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Step 2

4. HEP will always show the best 

price.

5. Click to Execute deal

Pay an Expenditure Invoice in EUR in 2 weeks

FX FowardTrading Examples 

When the mouse is hovered over the price, 

without clicking, the Platform displays the 

details of the deal pricing, as follows:

PTMMM - Pre Trade Mid Market Mark, which represents the mid price at the time the client is getting the quote  

See both our executable price and the interbank mid — full transparency so you can compare Haitong Bank to your relationship banks
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Step 3 

6. Deal Confirmation pops-up 

       

in HEP Prod version, Deal      

Confirmation is automatically sent to the 

user email

FX Foward

Pay an Expenditure Invoice in EUR in 2 weeks

Trading Examples 

There is no need to sign Physical copies 

and all related documentation. Trade 

confirmations are automatically sent to 

the client’s email immediatelly when the 

deal is executed

Automatic trade confirmations sent directly to your email — no paperwork, no manual signatures, no delays.
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Step 1 

1. Input the Notional and Maturity in 

the desired legs of the Block trade 

and click “Send”

2. After clicking Send in the prior 

window, the Platform moves on to 

the competitive bidding window.

3. By clicking once on the Price (Net 

Amount) the Platform will 

execute all legs of the Block 

Trade. The Platform will then 

display all confirmations at the 

same spot 

Block Trade Foward

Receive Income from Sales (Exports) in USD

Trading Examples 

Client Receivables (USD) Tenor (days) 
A 527 356,26 8
B 859 254,87 23
C 2 365 475,80 36
D 10 500 014,03 52

E 1 023 415,16 66

Suppose you’re an Iberian company with 

receivables in USD from exports and you 

need to convert all those receivables to 

your local currency (EUR) for different 

maturities in the future

Several deals, one execution and the same spot – full visibility with instant confirmation
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NDF

To Hedge the Countervalue of Monthly Revenues in BRL that are Accounted in EUR

Trading Examples 

Countervalue in EUR from revenues in 

BRL will depend upon prevailing 

EUR/BRL FX-Rate at end of the month

Trading Steps

1. Click on the right side of the 

EURUSD panel, on the desired 

tenor

2. Enter the Notional Amount and 

check the trade direction and tenor

3. Fixing Date: Can be typed or 

selected from the drop-down menu.

4. Fixing Reference: Select from the 

drop down menu. Currently available 

fixings:

    

PTAX.WMCo 4 pm LND

5. Click “Send” to move on and click 

on the price on the next page to 

execute the trade immediately

Hedge currencies with restricted convertibility — NDFs available directly through our platform.
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With just one click HEP allows clients to request the rollover or early termination of trades.

Rollover & Early Termination of Forward Trades

How does it work?

If the client wants to adjust the notional 

or the maturities of the executed deals, 

they can request the rollover or early 

termination of those deals simply by 

clicking on the respective buttons on the 

Deal Tracking section view at the footer 

of the screen

The forward price will be adjusted with 

the forward points for the new date 

chosen to settle the deal without any 

additional costs



Ed. Quartzo | R. Alexandre Herculano, 38

1269 – 180 Lisbon, Portugal

Phone: + 351 21 319 69 00

Fax: + 351 21 330 95 00

The provision of investment services or products may be restricted in certain jurisdictions. Recipients of this

document are required to acquaint themselves with any local laws and restrictions on the usage of this

document and the availability of any services or products described therein. By accessing the document you

confirm that you are compliant with any such local laws and restrictions.

The information within this presentation is not intended for distribution to or use by any person or entity in any

jurisdiction or country where such distribution would be unlawful or otherwise contrary to local laws or regulation

and, in particular, is not for distribution in or into Australia, Canada, Japan or the United States, or to any US

person.

IMPORTANT DISCLAIMER

This presentation was prepared and distributed by Haitong Bank, a global brand name for Haitong Bank, S.A. including its branches, affiliates and subsidiaries. Haitong Bank, S.A.

is a subsidiary of Haitong Securities Co., Ltd. (together and with affiliates, “Haitong”).

Regulatory Authorities of Haitong

Portugal: Haitong Bank, S.A. is regulated by the Comissão do Mercado de Valores Mobiliários (the Portuguese Securities Market Commission); Spain: the branch in Madrid is

regulated by the Comisión Nacional del Mercado de Valores (the Spanish Securities Market Authority); Poland: the branch in Warsaw is regulated by the Komisja Nadzoru

Finansowego (the Polish Financial Supervision Authority).

Neither Haitong nor any of its associates or their respective directors, officers, employees, agents or advisers provides on this presentation, or is deemed or intends to provide,

any legal, investment, financial or tax advice in relation to the matters expressed or implied in this document. Before making an investment or any other decision, investors should

ensure they have sufficient information to ascertain the legal, financial, tax and regulatory consequences of an investment to enable them to make an informed investment

decision.

The views included in this presentation are not a personal recommendation and do not take into account whether any product or transaction is suitable for any particular investor.

All views are indicative and not binding. Investors must make their own investment decisions using their own independent advisors as they believe necessary and based upon

their specific financial situations and investment objectives. If a financial instrument is denominated in a currency other than an investor’s currency, a change in exchange rates

may adversely affect the price or value of, or the income derived from the financial instrument, and such investor effectively assumes currency risk. In addition, income from an

investment may fluctuate and the price or value of financial instruments described in this document, either directly or indirectly, may rise or fall. Furthermore, past performance is

not necessarily indicative of future results.

Some contents of this presentation are based on public information or sources that we believe to be reliable. However, Haitong does not guarantee the accuracy, completeness,

validity or timeliness of the information contained in this report.

Any transaction requires Haitong’s subsequent formal agreement, which will be subject to internal approvals and binding transaction documents. This communication is provided

for information purposes only and it is subject to change. It is indicative only and is not binding. All opinions, facts and estimates are given as of the original publication date and

are subject to change. Haitong is not obliged to inform of any change to the contents of this document. Haitong is not responsible for the use made of this communication other

than the purpose for which it is intended, except to the extent this would be prohibited by law or regulation.

This presentation is protected under applicable copyrights, trademarks and other proprietary and/or intellectual property rights. The copying, redistribution, use or publication by

you of the whole or any part of this document, except as allowed by the limited license set out below, for commercial gain or otherwise is strictly prohibited. You do not acquire

ownership rights to this document.

This document is confidential and is intended solely for the designated addressee. This document cannot be reproduced, in whole or in part, in any form or by any means, without

Haitong’s specific written authorization. Therefore any disclosure, replication, distribution or any action taken in reliance on it, is prohibited and unlawful. Receipt and/or review of

this document constitutes your agreement not to redistribute, retransmit, or disclose to others its contents without first obtaining express permission from an authorized officer of

Haitong.
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