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1. OBJECTIVE 

This document aims to establish specific internal guidance on the prevention of Bribery and 

Corruption, based on the Portuguese Decree-Law no. 109-E/2021 (“General Regime of Prevention 

of Corruption”). 

 

2. LEGAL FRAMEWORK 

This Regulation also considers the general guidelines laid down in the Convention on Bribery of 

Foreign Public Officials in international business transactions from the Organisation for Economic 

Cooperation and Development (“OECD”), the 1997 European Union Convention against Corruption 

involving Officials (EU Convention against Corruption), the 2003 Council Framework Decision on 

Combating Corruption in the Private Sector, the Criminal Law Convention on Corruption of the 

Council of Europe, the United Nations Convention against Corruption, and the UK Bribery Act. 

 

3. RECIPIENTS 

a. The content of this Regulation represents a minimum standard that shall apply to the Bank 

and its subsidiaries and branches (“Haitong Bank Group”). 

b. In case of conflict between any provision of this Regulation and the local laws and regulations 

applicable to any Bank's branch or representative office, the relevant local laws and 

regulations shall prevail. 

 

4. RESPONSIBILITY  

a. This Regulation was sponsored by the Compliance Department. 

b. This Regulation should be reviewed by the Compliance Department every two years or 

whenever necessary. 

 

5. PRINCIPLES 

a. The Bank has the responsibility to ensure that its Employees abide by the highest standards 

of integrity and due diligence while performing their activities.  

b. As per the Bank’s Code of Conduct, Employees must perform their functions according to the 

highest standards of professionalism, competence, due diligence, integrity, and in strict 

compliance with the relevant legal and regulatory provisions in force. 

c. The Management Body actively promotes a non-tolerance culture for bribery and corruption.  
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d. It should be noted that Bribery is more frequent in some countries than others1. Therefore, 

transactions in countries with higher Bribery risks require that Employees carry out the utmost 

due diligence to properly address the level of risk involved in the geography concerned. 

 

6. RULES APPLICABLE TO EMPLOYEES 

a. The integrity of the Bank's Employees must be protected and preserved at all times and at all 

costs. 

To this end, the following rules must be complied with: 

i. Individuals whose integrity may be called into question as a result of any previous offence 

or who are subject to pending proceedings for Bribery-related offences or financial crimes 

cannot be appointed to key management positions. 

ii. Adequate training on anti-Bribery matters must be provided to all Bank Employees. 

iii. Specific training must be provided to Employees whose functions involve particular 

exposure to geographies deemed of high risk in terms of Bribery. 

b. Each Employee must be fully aware of his/her obligations in relation to the prevention of 

Bribery and familiarized with the rules below. In case of doubt as to the application of these 

rules, Employees must seek the advice of the Compliance Department. 

 

7. DEFINITIONS 

a. “Bribery and Corruption” – Key international and national rules do not define what Bribery and 

Corruption are, instead they provide a set of behaviours typically deemed as corrupt and 

therefore constituting criminal offences or sanctions Amongst the various types of behaviours 

that may be deemed as Bribery and Corruption, performed by private entities, and sanctioned 

as such, we point out, without limitation, the following: 

i. Promising or giving to any civil servant, holder of political office or third parties with 

real or supposed influence with any public entities any undue monetary or non-

monetary advantage: 

• relating to the exercise of their respective duties; 

• for carrying out any act or omission in contrary to their official duties; 

 

1  https://www.transparency.org/en/cpi/2022, for the 2022 Corruption Perceptions Index by Transparency 

International. 

https://www.transparency.org/en/cpi/2022
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• to obtain, manage or uphold any business, contract, or any other undue 

advantage, namely in international trade. 

ii. Providing or promising to any private sector agent any undue monetary or non-

monetary or non-monetary Advantage to perform any act or omission likely to 

constitute a breach of his/her operational obligations. 

iii. Requesting or accepting from any private sector agent, civil servant, holder of 

political office or third party with real or supposed influence with any public entities 

any undue monetary or non-monetary Advantage or promise of such Advantage to 

perform any act or omission likely to constitute a breach of his/her operational 

obligations. 

Conspiracy or providing assistance to commit any of the above offences is also an offence. 

The corrupt behaviour described above is considered unlawful, even if attempted and unsuccessful, 

carried out directly or indirectly through intermediaries with consent or ratification. Both pecuniary 

and non-pecuniary benefits are considered illegal when offered to third parties not directly 

connected with the Bank or its staff. 

Engaging in, instigating, aiding and abetting corrupt behaviour is also considered unlawful and 

subject to criminal sanctions. 

 

b. “Advantage” – Meaning money gifts, loans, commissions, offices, contracts, services, favours, 

and discharge of liability in whole or in part, but not including entertainment. 

c. “Entertainment” – Means the provision of food, and drinks for consumption on the occasion 

when it is provided, and of any other entertainment provided at the same time, for example 

receptions, tickets to entertainment, social or sports events. 

d. “Hospitality” – Meaning the provision of services like hotel accommodations and travel 

expenses in the context of invitations to events or travels. In this context, hospitality involves 

offering invitees various services and amenities to ensure their comfort and convenience 

during events, trips, or visits. This can include providing lodging, transportation, and other 

services to enhance the guest's overall experience. 

e. “Political Exposed Person” – As previously stated, many types of prohibited behaviour refer 

to relations established with "Political Exposed Persons" (including, hereinafter, "holders of 

political offices"). The term “Political Exposed Person” is defined on Law nº 83/2017.  

f. “Civil Servant” – The Portuguese law essentially limits the definition of a civil servant to a 

person who performs core public administration or political functions, which are linked to the 

exercise of public authority and are performed on a professional and permanent basis. Law 

No. 52/2019 of July 31st specifies the list of political and public roles that are relevant for the 

purposes of bribery and corruption. 
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g. “Private Sector Agent” – The term "Private Sector Agents” comprises anyone performing 

functions, including management and auditing functions, either on an employment contract, 

service basis or otherwise, either on a provisional or temporary basis, for remuneration or for 

free, for any entity belonging to the "Private Sector" (therefore, not belonging to the public 

sector). "Private Sector" entities comprise private-law legal entities (civil and commercial 

companies, associations, foundations, economic interest groupings, etc.), business people 

(any individual or any individual business enterprise) or other private entities of associations 

between private individuals, including mere de-facto partnerships or those without formal 

legal incorporation. 

h. For a better understanding of the situations in which acts of bribery or corruption may occur, 

please refer to Annex 1. 

 

8. IDENTIFICATION OF THE BANK’S BRIBERY AND CORRUPTION RISKS 

The bank has formulated a Corruption Risk Prevention Plan and associated infractions (available 

in Annex 4), outlining a methodology for analyzing and classifying risks specific to each department 

or business area.  

 

9. INTERNAL PREVENTION STRUCTURE 

a. In order to promote and control compliance with its anti-Bribery and Corruption obligations, 

the Bank has in place an internal structure for the prevention of these activities, which is 

based on the following principles: 

i. The Bank has the obligation to promote an institutional culture whereby there is full 

commitment to compliance with legal obligations in general, and the prevention of 

Bribery in particular, ensuring that the Bank operates in accordance with the highest 

standards of integrity. 

ii. The Bank should comprehend and thoroughly evaluate the nature and scope of the 

potential risk of unlawful bribery-related incidents to which its operations are 

exposed at any given time. 

iii. The Bank's activities must be performed in accordance to procedures that allow the 

Bank to effectively mitigate Bribery risk in a clear, practical and proportional way. 

b. The Bank must have in place adequate control and monitoring mechanisms to ensure that, 

as far as Bribery is concerned, its activities are developed in an environment of total control 

and monitoring. 

c. In this sense, all units of the Bank must have in place internal controls and procedures 

commensurate with the complexity and nature of the activities involved. Likewise, in terms 
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of prevention of Bribery, the Bank must exercise adequate control over people or entities 

providing services to the Bank or on its behalf, at any level, even if they are not Bank 

Employees. 

d. It is crucial that existing controls ensure that all Employees and/or other persons or entities 

providing services, for or on behalf of the Bank, execute appropriate due diligence analysis 

of the Bank’s operations with the objective of preventing Bribery.  

e. Particularly when concerning requests for expenses and/or payments or other monetary or 

non-monetary Advantages, it is important to look for signs suggesting an inadequate 

rationale for the proposed transaction or operation, or the existence of excessive risks, 

especially where these reveal any characteristics previously identified as high risks. 

f. Without prejudice to the individual responsibility of each Employee to comply with the Bank’s 

internal anti-Bribery obligations, to promote the efficiency of the Bank's anti-Bribery 

structure, the following specific responsibilities are laid down: 

i. The Executive Committee shall appoint one of its members as responsible for the 

anti-Bribery structure and assess the respective situation and appropriateness on 

a regular basis. 

ii. It is the responsibility of the Head of each Department, Division or of any other 

Instrumental or Support Area of the Bank to ensure compliance with any anti-

Bribery rules and procedures applicable. To this end, each Head shall, in an 

independent, sufficient and proportional way, make his/her own review of the risk 

assumed by the unit concerned and oversee the adoption of the corresponding 

mitigating measures. 

iii. The Compliance Department shall, within the scope of its duties and general 

responsibilities, monitor the Bank's compliance with anti-Bribery obligations; to this 

end, it must have sufficient material and human means, as well as expertise, 

responsibility, and independence.  

iv. The Compliance will report to the Executive Committee if becoming aware of any 

suspicious behaviour or other action against the Anti-Bribery Regulation of the 

Bank. 

g. In order to ensure the control and monitoring of monetary and non-monetary advantages 

given to or received from Third Parties, Civil Servants, Political Exposed Persons and 

Suppliers, all Bank’s staff members are required to inform the Compliance Department in 

advance about the intention to give or to receive any monetary and non-monetary 

advantages from Third Parties, Political Exposed Persons, Civil Servants, and Suppliers 

using the Request Forms provided in Annexes 2 and 3.  
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The Compliance Department may instruct the relevant staff member not to accept or give 

such monetary and non-monetary advantage. 

 

10. PARTICIPATION IN PUBLIC AND PRIVATE PROCUREMENT 

a. It is important to demonstrate that any public and/or private procurement decisions in which 

the Bank may be involved are made based on merit rather than on any undue influence over 

Employees, agents or any other person holding any power to decide on the subject 

concerned. 

b. In this regard, it is essential that Employees are not involved in any granting or reception 

of monetary or non-monetary advantages, such as providing or receiving gifts and other 

entertainment, which are not admissible under the general terms of the law or the rules 

governing the process concerned. 

c. It is imperative that Bank Employees possess thorough knowledge of the rules governing 

each procurement process in which they may be involved; in particular, any special rule on 

public procurement. It is mandatory that they act in strict compliance with such rules. 

d. In accordance with the conditions set forth in the CAPEX/OPEX and outsourcing 

procedures, the Departments of the Bank shall involve the Compliance Department in 

procurement or negotiation with third parties, so that, when applicable, the Compliance 

Department can screen any third-party vendors, suppliers and partners prior to their 

engagement in order to detect any involvement of such entities in any bribery situation. 

 

11.  RELATIONSHIP WITH THIRD PARTIES (INCLUDING CLIENTS AND/OR 

COUNTERPARTIES) 

a. All commercial decisions involving the Bank must be based on merit. No Bank Employee 

shall seek to exercise any type of undue influence over any person and/or institution. 

b. The Bank’s Employees shall not: 

i. Grant any monetary or non-monetary advantage to third parties knowing that all or 

part of such advantage will be used by such parties for a purpose falling within the 

concept of Bribery; and/or 

ii. Grant any monetary or non-monetary advantage to third parties that may in any way 

hold any identifiable risk of being used for a purpose falling within the concept of 

Bribery. 
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c. Any form of monetary or non-monetary Advantage, including facilitation payments, is strictly 

prohibited and employees who are confronted with such requests should be aware of the 

serious penalties for non-compliance.  

d. For this purpose, such "knowledge" or assessment of risk must be weighted not only in terms 

of the effective knowledge held by the Employee, but also the knowledge which the 

Employee should have if he/she used the due diligence required by his/her function. 

e. The Bank shall procure to ensure that any third parties with whom it may collaborate with in 

the development of its activities have adopted some level of due diligence in terms of 

prevention of Bribery. 

f. Depending on the nature of the entity and/or relationship, the Bank shall conduct a due 

diligence on any entity with which it might have a relationship to ensure that it has adopted 

anti-Bribery standards of care. 

g. The Bank shall check if any third parties with whom it deals with are in any way perceived 

to be associated with the practice of Bribery (even if they were not subject to convictions, 

indictments, or accusations in this regard) and/or if they may in any way be liable for any 

such occurrence. 

h. All Bank Employees shall follow the principles referred to herein below when hiring and 

paying any third parties: 

i. Third parties shall have proven track-records in the sector concerned; 

ii. Third parties shall not have been appointed by "Civil Servants"; 

iii. Services to be provided must be lawful, and their nature and price must be 

described in the document formalising the relationship concerned; 

iv. Payments made to third parties must reflect, in a reasonable and rational way, the 

value of the services provided. 

i. The effective engagement in transactions in countries where the Bank has no established 

presence must be preceded by an enhanced analysis to determine the level of due diligence 

required for the operation concerned. These due diligences shall be documented and filed 

and shall be available for subsequent consultation. 

 

12.  ACQUISITION OF EQUITY HOLDING AND/OR ASSETS BY THE BANK AND 

ESTABLISHMENT OF PARTNERSHIPS  

a. The acquisition, either directly or indirectly, of new equity holdings and/or assets by the Bank, as   

well as the establishment of partnerships with third parties involves the risk of association with 

responsibilities for possible infringements of anti-Bribery laws. It should be noted that this type of 
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circumstances may attract direct sanctions but can also cause significant reputational losses to 

the Bank. It is therefore crucial to perform comprehensive due diligences that must be 

independent from the players in the transaction concerned, and to include contractual 

mechanisms (limitation and exclusion of liability clauses and of distribution of risks, penal clauses, 

representations and warranties, etc.), which will protect the Bank against any such events. 

 

13.  GIFT, ENTERTAINMENT AND TRAVEL  

13.1. Accepting Gifts (Employees) 

a. As provided in the Bank's Code of Conduct, Employees cannot accept any type of gifts, 

invitations, favours or similar benefits ("gifts") associated with the performance of functions 

at the Bank, nor obtain any other advantage from third parties as a result of his/her position 

held at the Bank, except for the following: 

i.Advertising material of reduced value; 

ii.Gifts or invitations which do not exceed an amount of €100 per gift, or gifts given by the 

same individual do not exceed an aggregate amount of €100 per year; 

iii.Occasional gifts in festive situations such as Christmas or wedding gifts provided such 

gifts are not in cash and their value is reasonable. 

b. Employees shall report to the Compliance Department, using the Form provided in Annex 2: 

i. any gifts which they suspect to be due to a will to influence their performance or 

impartiality; 

ii. individual gifts worth €100 or over or when the same person has given gifts in an 

aggregate amount of €100 or above per year. 

 

c. No Employee shall on his/her initiative or through any third person, request any gift, in any 

form, from clients, suppliers or other Bank Employees. 

 

13.2. Giving Gifts to Third Parties 

a. It is permitted to give gifts to third parties worth €100 or under per person and that fall within 

the following categories: 

i. Advertising material of reduced value; 

ii. Gifts or invitations which do not exceed an amount of €100 per gift; 

iii. Occasional gifts in festive situations (such as Christmas or wedding gifts), provided 
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such gifts are not in cash and their value is reasonable. 

b. Employees shall not give any gift to "Political Exposed Persons", “Civil Servants” or equivalent 

persons in any country without prior confirmation of respective compliance with local laws by 

the Compliance Department. 

c. Employees shall report to the Compliance Department any Gifts that go over the above 

thresholds, using the Form provided in Annex 2. 

The Executive Committee may authorise the giving of Gifts of a different nature or worth from those 

mentioned above, in which case such giving and justification will be subject to approval at a plenary 

meeting of the said body. 

 

14. Entertainment and Hospitality 

a. Entertainment and hospitality encompasses activities such as: 

i. Meals; 

ii. Travels; 

iii. Receptions and social gatherings; 

iv. Sports and cultural events; 

b. All Entertainment and/or hospitality expenses offered or accepted by Bank employees must 

meet the criteria of proportionality or reasonableness and must not be for other purposes 

outside of a purely business relationship, provided that they are in compliance with local law 

and that they are sporadic and, whenever possible, reciprocal. 

c. To determine the reasonableness and proportionality, the following criteria should be 

considered: 

i. The cost involved; 

ii. The frequency of the provision of such expenditure; 

iii. Whether the incurrence contributes to the Bank’s business interests. 

d. All Entertainment and hospitality expenses above €100 must be approved in advance by the 

Compliance Department and documented on the appropriate form provided in Annex 3. 

e. Regarding the relationship with "Political Exposed Persons" and “Civil Servants”, expenses 

that may be paid or reimbursed shall always be restricted to travel, accommodation or food 

expenses and must be directly related to: 

i. The promotion, demonstration or explanation of products or services of the Bank; 

ii. The formalisation or conclusion of contractual relations between the Bank and the 

Public Entity in which the "Political Exposed Person" or “Civil Servants” represents, 

where such expenses are contractually agreed as payable by the Bank. 
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f. Relatives of "Political Exposed Persons" shall not be invited on trips or to events. If, however, 

a relative accompanies the person concerned in a trip or event, the Bank shall not pay nor 

reimburse any expenses of such relative. 

g. Any such travel and accommodation expenses subject to reimbursement shall be paid 

directly to the Public Entity concerned and not directly to Employees. Any exception to this 

rule shall require the prior approval of the Executive Committee. Any payment in cash shall 

be restricted to the minimum indispensable. 

 

15.  POLITICAL CONTRIBUTIONS 

a. Contributions in cash or services on behalf of the Bank to political parties or politicians, in any 

country, are not permitted. 

 

16.  CONTRIBUTIONS TO TRADE UNIONS 

a. Contributions in cash or services on behalf of the Bank to trade unions, trade union members 

or entities controlled by any trade union, in any country, are not permitted. 

 

17.  CHARITY / CORPORATE RESPONSIBILITY CONTRIBUTIONS  

a. There is a risk that the giving of advantages prohibited by anti-Bribery laws could take the 

form of contributions to charity or sponsorships. Therefore, Employees shall make certain 

that any giving of funds or any other monetary or non-monetary advantage to charities will 

not be associated with specific businesses, nor will they be intended to obtain or maintain, 

directly or indirectly, any type of business or exercise any type of influence over public 

entities with a view to obtain any decision. Funds shall always be donated to institutions and 

not to individuals. Contributions shall only be made to charities that are legally incorporated 

under the terms of the relevant law. 

 

b. Prior to making any contribution to any charity, due diligence shall be carried out involving 

the following inquiries: 

i. Clearly identify who are the relevant persons within the institution concerned 

(founders, sponsors, managers or equivalent); 

ii. Check the background of the institution concerned; and 

iii. Whenever it is possible, check to whom and for which specific purposes the 

funds will be channeled. 
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c. It is deemed as of high risk to provide or give any donations or monetary or non-monetary 

advantage to institutions which might be associated with "Civil Servants" involved in events 

such as the negotiation of contracts with public entities, concession or licencing processes, 

public concessions or licences, among others. Against such a background, any donation to 

any charity shall require an assessment (with the extension and depth required according 

to the situation concerned) of the potential existence of Bribery risks stemming from the 

potential occurrence of the circumstances above. 

Contributions to charities which do not have a purely symbolic value shall be subject to the 

prior approval of the Executive Committee or of the Board of Directors (please see R44 – 

Social Solidarity Economy Support Regulation). 

18.  ACCOUNTING OBLIGATIONS 

a. In addition to respective general accounting obligations, for the purposes of prevention of 

Bribery, the Bank shall keep records of all material expenses incurred from gifts, 

entertainment, travel or associated to contributions and any giving of monetary and non-

monetary advantages, as well as any related payments, as provided in sections above. 

These records shall as far as possible be structured on a Client/Transaction basis in order 

to allow a better assessment and control of their appropriateness in the light of provisions 

herein. 

b. The Bank's Executive Committee shall assess on a regular and specific basis any 

information associated with any expenses documented and recorded as provided in the 

previous paragraph, assessing their appropriateness and reasonableness in the light of 

respective typology and the Bank's business. 

 

19.  REPORTING DUTIES  

a. Notwithstanding his/her legal duties in this regard, subject to any restrictions imposed under 

the relevant law, if any Bank employee should become aware, during the course of his/her 

duties  or because of them, of any unlawful act associated with Bribery, he/she must report 

such an act to the Compliance Department. Legal protection and confidentiality shall be 

ensured for employees reporting such types of actions. 

b. The reporting of any wrongdoings identified is also regulated by Haitong Bank’s 

Whistleblowing Regulation.  
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20. ANTI-BRIBERY SANCTIONS 

a. In many jurisdictions, both individuals and legal entities may be subject to criminal or 

administrative liability, the extent of which is determined by the laws of the jurisdiction. 

b. Criminal liability often involves severe penalties such as fines and imprisonment, while 

administrative liability involves fines and other sanctions. The Bank and its employees may 

be subject to these sanctions not only in the jurisdiction where the offence was committed, 

but also in other related jurisdictions. Importantly, the Bank will not bear any sanctions 

imposed on its employees for violations in this area. 

c. In addition to criminal and administrative liability, individuals and entities involved in bribery 

may be subject to civil proceedings and may be required to compensate others for losses 

resulting from the unlawful acts. This extends beyond actual damages to include various 

losses, including lost profits and other indirect damages. 

d. In addition to direct sanctions for bribery offences, the Bank and/or its employees may be 

subject to other penalties and disqualifications, which may affect its assets and reputation. 

In accordance with the relevant laws and the Bank's internal rules, any violation of the anti-

bribery laws by an employee is a serious offence, leading to disciplinary sanctions under 

labour law and possible dismissal for cause. Disciplinary proceedings and sanctions are 

independent of any criminal or administrative proceedings against the employee. 

e. For the purposes of the General Regime of Prevention of Corruption, corruption and related 

offenses are defined as the following crimes: active corruption, passive corruption, receiving 

and offering undue advantage, embezzlement, economic participation in business, 

concussion, abuse of power, prevarication, influence peddling, money laundering, fraud in 

obtaining and misappropriating a subsidy, grant or credit. The crimes that may be committed 

within the Bank, considering its private nature, have the following criminal penalties described 

in the table below: 

 

Legal type of Crime Penalties Law 

 

 

 

 

 

ACTIVE CORRUPTION 

Whoever, by themselves or through an intermediary, 

with their consent or ratification, gives or promises to 

an official, or to a third party or with his knowledge a 

pecuniary or non-pecuniary advantage, for the 

performance of an act or omission in the exercise 

their duties, even if the act or omission does not 

involve a breach of the duties of office. 

 

Punishable by imprisonment of up to 5 years or a  

 

 

 

 

 

Criminal 

Code 

Art. 374 
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fine of up to 360 days, in the case of natural persons. 

The legal person may be sentenced to payment of a 

fine of up to 600 days. 

UNDUE OFFER OF 

ADVANTAGE 

Whoever, by themselves or through an intermediary, 

with their consent or ratification, gives or promises to 

an official, or to a third party knowledge thereof, a 

pecuniary or non-pecuniary advantage which is not 

due to him, in the exercise of their functions or 

because of them. 

 

Punishable by imprisonment of up to 3 years or a fine 

of up to 360 days, in the case of natural persons.  

The legal person may be sentenced to  

payment of a fine of up to 360 days. 

 

Criminal 

Code 

Art. 372 

ACTIVE CORRUPTION 

WITH DAMAGE TO 

INTERNATIONAL 

TRADE 

Whoever, by himself or with his consent or 

ratification, through an intermediary, gives or 

promises to an national, foreign or international 

organization official, or to a national or foreign political 

office holder, or to a third party with their knowledge, 

a pecuniary or non-pecuniary advantage, which is not 

due to him, in order to obtain or retain a business, a 

contract or other undue advantage in international 

trade. 

 

Punishable by imprisonment from 1 to 8 years in the 

case of natural persons. 

The legal person may be sentenced to payment of a 

fine of up to 960 days. 

Law no. 20/2008, of 

21 April (Criminal 

liability for crimes of 

corruption in 

international trade 

and private activity) 

Art. 7 

PASSIVE CORRUPTION 

IN THE PRIVATE 

SECTOR 

Whoever [private sector worker], by him/herself or, 

with his/her consent or ratification, through an 

intermediary, requests or accepts, for him/herself or 

for a third party, without being due, a pecuniary or 

non-pecuniary advantage, or the promise thereof, for 

any act or omission that constitutes a violation of 

his/her functional duties. 

 

 Punishable by imprisonment of up to 8 years or a fine 

of up to 600 days, in the case of natural persons.  

Law no. 20/2008, of 

21 April (Criminal 

liability for crimes of 

corruption in 

international trade 

and private activity) 

Art. 8 
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The legal person may be sentenced to pay a fine of 

up to 960 days. 

ACTIVE CORRUPTION 

IN THE PRIVATE 

SECTOR 

Whoever, by themselves or with their consent or 

ratification, through an intermediary, gives or 

promises a private sector worker, or a third party with 

their knowledge, a pecuniary or non-pecuniary 

advantage that is not due to them, for the 

performance of an act or omission that constitutes a 

violation of their functional duties.  

 

Punishable by imprisonment of up to 5 years or a fine 

of up to 600 days, in the case of natural persons.  

The legal person may be sentenced to pay a fine of 

up to 600 days. 

Law no. 20/2008, of 

21 April (Criminal 

liability for crimes of 

corruption in 

international trade 

and private activity) 

Art. 9 

INFLUENCE PEDDLING  
Whoever, by themselves or through an intermediary, 

with their consent or ratification, requests or accepts, 

for themselves or for a third party, a pecuniary or non-

pecuniary advantage, or the promise thereof, in order 

to abuse their influence, real or supposed, with any 

public entity; or anyone who, by themselves or 

through an intermediary, with their consent or 

ratification, gives or promises a pecuniary or non-

pecuniary advantage to the persons referred to 

above. 

 

Punishable by imprisonment of up to 5 years or a fine 

of up to 240 days, in the case of natural persons.  

The legal person may be sentenced to pay a fine of 

up to 600 days. 

 

 

 

 

Criminal 

Code 

Art. 335 

MONEY LAUNDERING 

 

Whoever converts, transfers, assists or facilitates any 

operation of conversion or transfer of advantages 

obtained, by themselves or a third party, directly or 

indirectly, with the aim of concealing their illicit origin 

or avoiding prosecution for the offence(s) committed.  

 

Punishable by imprisonment of up to 16 years in the 

case of natural persons.  

 

 

 

 

Criminal 

Code 

Art. 368-A 
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The legal person may be sentenced to pay a fine of 

up to 1920 days. 

FRAUD IN  

OBTAINING  

SUBSIDY OR  

GRANT 

Whoever obtains a subsidy or grant by:  

a) Providing the competent authorities or entities with 

inaccurate or incomplete information about 

themselves or third parties and about facts that are 

important for the granting of the subsidy or grant; 

b) Omitting information about facts that are important 

for the granting of the subsidy or grant; 

c) Using a document justifying entitlement to the 

subsidy or grant or facts that are important for the 

granting of the subsidy or grant, obtained using 

inaccurate or incomplete information.  

 

Punishable by imprisonment from 1 to 8 years in the 

case of natural persons.  

The legal person may be sentenced to a fine of up to 

960 days. 

DL no. 28/84,  

of 20th January (Anti-

economic offences 

and offences against 

public health) 

Art. 36 

FRAUD IN  

OBTAINING  

CREDIT 

Whoever, when submitting a proposal to grant, 

maintain or modify the conditions of a credit for an 

establishment or company: a) Provides inaccurate or 

incomplete written information intended to be 

believed or which is important for the decision on the 

application; b) Uses inaccurate or incomplete 

documents relating to the economic situation, namely 

balance sheets, profit and loss accounts, general 

descriptions of assets or expert reports; c) Conceals 

deteriorations in the economic situation which have 

occurred in the meantime in relation to the situation 

described at the time of the credit application and 

which are important for the decision on the 

application.  

 

Punishable by imprisonment of up to 5 years or a fine 

of up to 200 days in the case of natural persons. The 

legal person may be sentenced to pay a fine of up to 

600 days. 

DL no. 28/84,  

of 20th January (Anti-

economic offences 

and offences against 

public health) 

Art. 38 

DEVIATION OF  

SUBSIDY,  

Whoever uses benefits obtained as a subsidy, grant 

or credit for purposes other than those for which they 

DL no. 28/84,  
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GRANT OR  

CREDIT  

 

are legally intended or those provided for in the credit 

line determined by the legally competent authority.  

 

Punishable by a prison sentence of up to 6 years or 

a fine of up to 200 days. The legal person may be 

sentenced to pay a fine up to 720 days. 

of 20th January (Anti-

economic offences 

and offences against 

public health) 

Art. 37 

 

 

f. Under the terms of the labour law, in the exercise of disciplinary power, the Bank may apply 

the following sanctions to its employees: 

i. Reprimand; 

ii. Recorded reprimand; 

iii. Financial penalty; 

iv. Loss of holiday days; 

v. Suspension from work with loss of pay and seniority; 

vi. Dismissal without indemnity or compensation 

 

21.  ARCHIVE  

This Regulation, and all the documents associated, are subject to the general archiving rules laid 

down in the procedure LEG12.PM220 – Archive Management. 

 

22. DISCLOSURE  

This Regulation is available in the Bank’s intranet and corporate website and any change to the 

same should be duly communicated by e-mail to all the Bank’s employees. 

 

23. CONTROL OF VERSIONS 

 

Table 1: Information about the Document 

Name of the Document Anti-Bribery Regulation 

Version Version 5 

Prepared by (Name/Department) Compliance Department 

Appreciated on (Committee name) 
Endorsed by the CGC on 17/06/2025 

and Audit Committee on 20/06/2025 

Approved by (Committee name) Board of Directors  
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Table 2: Versions´update  

Update and Approval Date Main Changes 

Version 1.0 approved on July 2015 Original Version 

Version 2.0 approved on March 2019 

Compliance Information Form, 

Gift Amount, Related Party 

definition and others 

Version 3.0 approved by the Board of Directors on 15th of 
September, 2020 Annual revision  

Version 4.0 approved by the Board of Directors on 
01/03/2024 

Compliance Form Updates, 

Implementation of the Plan for 

the prevention of risks of 

corruption and related infractions   

Version 5.0 approved by the Board of Directors on 
23/06/2025 

Criminal and disciplinary 
sanctions that, under the terms 

of the law, may be applied in the 
event of non-compliance with the 
rules contained therein. Annual 

Revision of the “Plan for the 
prevention of risks of corruption 
and related infractions of 2025”, 

update according to the new 
Bank’s organizational structure. 
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24. ANNEXES 

 

Annex 1 - Detecting Bribery 

 

• Any counterparty involved in the transaction has a commercial, family or any type of personal 

relationship with a “Political Exposed Person” or "Civil Servant"; 

• Any counterparty involved in the transaction was recently a “Political Exposed Person” or 

"Civil Servant"; 

• In the event of any circumstance allowing any counterparty involved in the transaction to 

exercise influence over the “Political Exposed Person” or "Civil Servant"; 

• Any counterparty recommends or insists on involving a specific person or entity in the 

transaction, with no outward economic or lawful purpose; 

• Any counterparty in a transaction refuses to accept anti-Bribery provisions, uses a “front 

company” (legal entities with no record of significant assets or operations, whose involvement 

in the transaction holds no visible lawful purpose), insists on unusual or suspect contractual 

procedures, refuses to disclose the identity of its shareholders / partners / economic or 

effective beneficiaries, or requests that the contract is made effective retroactively or changed 

to include inaccurate information; 

•  Any counterparty in the transaction has a poor reputation, has faced accusations of Bribery, 

fraud or other unlawful actions, or holds no third party references. 

• Any counterparty in the transaction does not have sufficient office, team or qualifications to 

perform the required services; 

•  Any counterparty in the transaction requests payments in cash in large amounts, with no 

lawful reason; 

• Occurrence of request for unusual expense or payment, with no documentary evidence, of a 

large amount or out of proportion with the services concerned, or not provided in the contract 

or other document governing the terms of the transaction concerned; 

• Occurrence of request for expense or payment involving another jurisdiction than that where 

the services are to be provided, or in terms not in accordance with the local law; 

• Occurrence of request for expense or payment described as necessary for "obtaining the 

business" or instrumental for this purpose 
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Annex 2 – Gifts Form 

 

Please complete the below in case you intend to give to or have received from Third Parties, Suppliers, Political Exposed 

Persons or Civil Servants any gift worth €100 or above. The value will be calculated per item and per person. A 

breakdown should also be provided if the total value to the same third party exceeds €100. 

Please submit this form to the Compliance Department. 

 

Employee name: Click or tap here to enter text. 

Employee Title/Department: Click or tap here to enter text. 

The employee is (check one):  

☐The giver  ☐The receiver 

 

Identify the Company/Person to Give/from whom you have received the Gift: 

Click or tap here to enter text. 

 

Describe the Gift and its estimated value: 

Click or tap here to enter text. 

 

What is the nature of your relationship with the recipient/giver? 

Click or tap here to enter text. 

 

Does the Gift involve an Official? If so, please provide details: 

Click or tap here to enter text. 

 

Have you received any gifts this year that are connected to the Company/Person who gave you 

this Gift? If so, please provide details: 

Click or tap here to enter text. 

 

Does the timing of the Gift coincide with any key business decision / transaction being contemplated 

(or recently completed) involving the Group or any Group employee and the recipient/giver of the 

Gift? If so, please provide details: 

Click or tap here to enter text. 

 

Any other relevant information: 

Click or tap here to enter text. 

 

 

Date: Click or tap to enter a date. 
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Annex 3 – Entertainment/Hospitality Form 

 

Please complete the below in case you intend to be or have been involved in any entertainment activity   worth €100 or 

above. The value will be calculated per item and per person. A breakdown should also be provided if the total value to 

the same third party exceeds €100. 

Please submit this form to the Compliance Department. 

 

Employee name: Click or tap here to enter text. 

Employee Title/Department: Click or tap here to enter text. 

The employee is (check one for each line):  

☐The giver ☐The receiver 

☐ Entertainment ☐Meals ☐Hospitality 

 

Identify the Company/Person to Give/Receive the invitation for the activity: 

Click or tap here to enter text. 

 

Describe the activity —including date, circumstances, tickets, meals, accommodations, 

transportation, etc. (if provided): 

Click or tap here to enter text. 

 

Describe the Business Purpose of the activity: 

Click or tap here to enter text. 

 

What is the nature of your relationship with the recipient/giver? 

Click or tap here to enter text. 

 

How does your participation/acceptance of the Entertainment, Meal or Hospitality relate to your job 

responsibilities or the Bank´s goals? 

Click or tap here to enter text. 

 

Will you be required to disclose any information or data related to the Bank as part of your 

participation in this activity? 

Click or tap here to enter text. 

 

Estimate Cost/Value of Entertainment, Meal or Hospitality (e.g., refer to menu prices as necessary):  

 

Transportation: € Click or tap here to enter text. 

Accommodation: € Click or tap here to enter text. 

Meals: € Click or tap here to enter text. 

Tickets: (indicate number of tickets and cost 

per ticket) 

 Click or tap here to enter text. 

Other: € Click or tap here to enter text. 

TOTAL: € Click or tap here to enter text. 
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Does the Entertainment, Meal or Hospitality involve an Official? If so, please provide details. 

Click or tap here to enter text. 

 

 

Have you received any gifts, invitations, or other incentives related with the giver of this 

Entertainment, Meal or Hospitality this year? If so, please provide details. 

Click or tap here to enter text. 

 

Does the timing of the activity coincide with any key business decision / transaction in contemplation 

(or recently concluded) involving the Group or any Group employee and the recipient/giver of the 

activity? 

If so, please provide details: 

Click or tap here to enter text. 

 

 

Any other relevant information: 

Click or tap here to enter text. 

 

 

SUBMITTED BY:  

Employee Signature: _________________________________ 

Name (Print or Type): Click or tap here to enter text. 

Date: Click or tap to enter a date. 

 

PRE-APPROVED BY:  

[Head of Department] Signature: _________________________________ 

Name (Print or Type): Click or tap here to enter text. 

Date: Click or tap to enter a date. 

 

 

APPROVED BY: 

 [Compliance Officer] Signature: _________________________________ 

Name (Print or Type): Click or tap here to enter text. 

Date: Click or tap to enter a date. 
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Annex 4 - Plan for the prevention of risks of corruption and related infractions of 2025 

 

1. Background 

 

Haitong Bank, S.A. (the "Bank" or "Haitong") is an international financial institution operating 

in multiple geographies and jurisdictions. As such, it has the responsibility to ensure that its 

Employees adhere to the highest standards of integrity and due diligence in the conduct of their 

activities. 

One of the main risks that can affect the proper functioning of the institutions is corruption. In 

recognition of its growing importance in all areas of society, Haitong has not only adopted robust 

internal regulations, but has also provided specific training to all its employees. 

On December 9th, 2021, Diário da República published Decree-Law No. 109-E/2021, which 

established the National Anti-Corruption Mechanism (“MENAC”) and approved the General Regime 

of Prevention of Corruption (“RGPC”), with the aim of preventing, detecting, and solving acts of 

corruption and related offenses.  

As an entity subject to the RGPC, Haitong Bank was required to adopt and implement a 

compliance plan, which must include a Corruption and Related Offenses Risk Prevention Plan 

(“PPR”), a Code of Conduct, a Whistleblowing Channel and a Training Plan.  

In response, the Bank has developed a comprehensive PPR that is tailored to its internal 

organization, mission and values. This plan identifies and assesses the risks associated with each 

department and business area, using a defined methodology for analysis and classification. 

By outlining this PPR, the Bank reinforces its commitment to the prevention of corruption acts 

and related conducts, in full alignment with the obligations established under RGPC. 

  

2. Haitong Bank’s Mission and Corporate values  

 

Haitong Bank is an EU regulated Bank located in Lisbon, Portugal, with operations in Spain, 

the UK, France, Poland, Brazil and Macau. The Bank has an unrivalled cross-border approach, 

combining its decades-long domestic franchises in Europe and Latin America with its China-related 

business. Haitong Bank offers a combination of expertise in Corporate and Project Financing, 

Capital Markets, M&A advisory, Fixed Income, Corporate Derivatives and Asset Management, 

connecting clients with global opportunities. 

The Bank’s mission is to provide outstanding service to clients while creating long-term value 

for its shareholders, in full compliance with national and international rules and regulations. Its 
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operations are grounded in a strong corporate culture that has been shaped by the 4 Core Values, 

set out in the Bank’s Code of Conduct: Perseverance, Transparency, Meritocracy, and Integrity.  

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Organisational structure 

 

Perseverance

builds results

Transparency

builds trust

Meritocracy

builds empowerment

Integrity
builds Reputation



 

26 | Plan for the prevention of risks of corruption and related infractions  2023  Haitong Bank, S.A. 

The Bank’s governance model is based on the principle of clear and effective segregation 

between management and supervisory functions. This structure is essential for preventing and 

mitigating operational risks, particularly those related to corruption and similar offenses. The model 

ensures that responsibilities are distinctly allocated, promoting transparency and accountability 

throughout the institution. 

 

The Board of Directors is responsible for the oversight and representation of all activities of 

the Bank and the Group, ensuring effective governance and strategic decision-making.  

The Audit Committee is responsible for overseeing the Bank’s governance, financial reporting 

and internal controls to ensure compliance with legal and regulatory requirements, also assessing 

the independence and effectiveness of the external auditors and internal control systems while 

fostering ethical business conduct. 

The Executive Committee is responsible for the day-to-day management of the Bank, 

ensuring efficient operations, compliance with procedures and regulations, and alignment with the 

strategic direction set by the Board of Directors. It oversees key business divisions and support 

areas, making decisions that drive the Bank’s overall performance and sustainability. 

Collectively, these three governing bodies are fundamental to the effective prevention and 

mitigation of corruption and bribery, ensuring that the Bank operates with integrity, transparency, 

and accountability at all levels. 

Internally, the Bank is organized into various Departments and autonomous areas, each of 

which is responsible for specific operational and strategic functions. These Departments are 

headed by a Management Team typically consisting of a Director and one or more Vice-Presidents.  

Each management team reports to a designated member of the Board of Directors, who is 

responsible for overseeing the Department’s activities, under a delegated authority structure. 

A distinctive feature of the Bank’s internal governance model is the existence of 

interdepartmental structures in the form of specialized committees. These committees are 

composed of a limited number of members and, in some cases, are chaired by a member of the 
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Board of Directors.  These structural units act transversally, assuming responsibility for monitoring 

specific matters or areas, but aggregating different technical competences.  

The Bank’s specialized committees include:  

• Risk Committee;  

• Remunerations Committee;  

• Corporate Governance Committee;  

• Credit Review Committee;  

• Assets and Liabilities Committee (ALCO). 

• Impairment Committee;  

• IBK Global Adoption Committee;  

• New Business Committee;  
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4. Internal Control System and Risk Management 

 

The Committee of Sponsoring Organizations of the Treadway Commission (COSO) 2  —  

widely recognized as a leading authority on internal control — defines Internal Control as “a 

process, effected by an entity’s board of directors, management, and other personnel, designed to 

provide reasonable assurance regarding the achievement of objectives relating to operations, 

reporting, and compliance”. 

According to COSO, the purpose of internal control is to equip organizations with the 

necessary tools to better manage and monitor their processes, thereby supporting the achievement 

of their objectives — regardless of the organization's size or complexity. Importantly, the internal 

control function must operate independently from General Management to preserve objectivity and 

effectiveness in risk oversight and governance. 

To effectively pursue these objectives, the Bank is committed to maintaining a strong control 

environment, supported by a robust risk management framework, an efficient information and 

communication system, and a continuous monitoring process that ensures the quality and 

effectiveness of internal controls over time. 

 

5. Methodology 

5.1. IDENTIFICATION OF RISKS OF CORRUPTION AND RELATED INFRACTIONS 

 

In line with the principles outlined in ISO 310003, risk is defined as the “effect of uncertainty 

on objectives” — manifesting as deviations from expected outcomes that can either present 

opportunities or pose threats. 

To gain a thorough understanding of corruption-related risks across the Bank, a 

comprehensive risk assessment was conducted covering all of the Bank’s departments, during the 

preparation of the PPR. This analysis aimed to assess in detail the scope of functions and to identify 

the level of risks arising from specific vulnerabilities to corruption that may be encountered.  

This institution-wide exercise enabled the identification of several inherent risks most closely 

associated with instances of corruption. These include: 

1. Lack of exemption and impartiality due to the influence of specific interests; 

2. Use/disclosure of privileged and/or confidential information; 

 

2 COSO Internal Control Integrated Framework 
3 ISO 31000:2018 

https://ce.jalisco.gob.mx/sites/ce.jalisco.gob.mx/files/coso_mejoras_al_control_interno.pdf
https://shahrdevelopment.ir/wp-content/uploads/2020/03/ISO-31000.pdf


 

30 | Plan for the prevention of risks of corruption and related infractions  2023  Haitong Bank, S.A. 

3. Acceptance of benefits in exchange for the granting of advantages and/or favours; 

4. Omission/manipulation of information with the aim of affecting the decisions of the members 

of governing bodies; 

5. Losses due to external fraud; 

6. Lack of records and supporting documentation. 

 

5.1.1. INHERENT RISK 

 

Once the above risks were identified, a thorough assessment was conducted to evaluate their 

potential impact on the Bank. This assessment focused on the concept of inherent risk – that is, the 

level of risk that exists independently of any current preventive controls or mitigation measures. 

Each inherent risk was classified into three categories: low, medium or high risk. This 

classification was determined by considering a combination of the probability of occurrence and the 

severity of the impact associated with each risk.  

The classification of the inherent risks into these distinct categories allows the Bank to more 

efficiently address the high risk areas that require immediate attention, while ensuring that 

appropriate measures are in place for medium and low risks. 

 

 

The probability of occurrence and the severity of impact were determined based on the 

following categories: 

 

Probability of Occurrence: 

• “Rare”: It can happen under exceptional circumstances (0%); 

• "Unlikely”: It is unlikely to happen (10%); 

High Medium Medium High High

Moderate Medium Medium High High

Minor Low Low Medium Medium

Insignific

ant
Low Low Low Low

Rare Unlikely Likely Certain
PROBABILITY

Inherent Risk

I

M

P

A

C

T
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• "Likely”: It is likely to happen (50%); 

• "Certain”: It is expected to happen (90-100%). 

 

Impact:  

• “Insignificant”: No damage or loss; 

• “Minor”: Some expenses considered operational; 

• “Moderate”: Requires treatment, significant loss; 

• “High”: Relevant events strongly affecting the Bank's results  

 

5.1.2. RESIDUAL RISK 

 

After calculating the inherent risk, it is essential to consider the implementation of specific 

preventive measures that have already been put in place as recommended practices. These 

measures represent recommended practices designed to prevent and reduce the likelihood and 

impact of the identified inherent risks, thereby lowering the Bank’s overall exposure to corruption-

related risks.  

Following this, a thorough evaluation of each functional area was conducted, focusing on the 

quality and effectiveness of the existing control environment. This evaluation provided the Bank 

with clear insight of the extent to which these measures are effective in mitigating risks and protect 

the institution.  

Based on this analysis, the quality of control was then classified into specific categories to 

measure its effectiveness and adherence to established standards, and overall contribution to 

institutional risk mitigation: 

• “None”: Absence of any control or respective implementation. Non-existence of internal 

regulations; 

• “Weak”: Internal rules and controls partially implemented or highly manual; 

• “Acceptable”: Controls implemented although there are some failures or time-consuming 

manual intervention; 

• “Suitable”: Controls fully implemented in accordance with internal regulations. Minimal 

existence of errors. 

By integrating the inherent risk with the evaluation of the effectiveness of the control 

environment, it was then possible to assess the residual risk of the Bank's activities, taking into 

account the following rating: 
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These levels of risk serve as a benchmark for identifying strengths, pinpointing areas for 

improvement, and guiding future enhancements to the internal control system. 

 

6. Risk Matrix Per Area 

 

By applying this methodology, the Bank was able to derive the results related to the risks 

that were categorized based on the specific areas in which they are prevalent.  

This approach supports the development of tailored risk management strategies, allowing for the 

implementation of preventive measures that are directly aligned with the unique challenges and 

vulnerabilities within each area.   

As a result, the Bank can allocate resources more effectively, strengthen internal controls 

where needed, and enhance overall resilience against corruption and related offenses.  

High Risk High Medium Low

Medium 

Risk
Medium Low Low

Low Risk Low Low Low

Weak Acceptable Suitable

Inherent 

Risk

Residual Risk

Control environment
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Risk Areas Probability Impact Inherent Risk Control 
environment 

Residual Risk 

Lack of exemption and 
impartiality due to the 

influence of specific 
interests 

Audit Committee Rare High Medium Suitable Low 

Board of Directors Unlikely High Medium Suitable Low 

Executive Committee Unlikely High Medium Suitable Low 

Compliance & AML-FT Rare High Medium Suitable Low 

Internal Audit Rare Moderate Medium Suitable Low 

CISO Office Unlikely High Medium Suitable Low 

Risk Management Rare High Medium Suitable Low 

Rating Rare High Medium Suitable Low 

Mergers & Acquisitions Unlikely High Medium Suitable Low 

Fixed Income Unlikely High Medium Suitable Low 

Corporate and Project Financing Unlikely High Medium Suitable Low 

Capital Markets Unlikely Moderate Medium Suitable Low 

Client Coverage Unlikely High Medium Suitable Low 

Corporate Derivatives Desk Unlikely High Medium Suitable Low 

Finance Unlikely High Medium Suitable Low 

Human Resources Unlikely High Medium Suitable Low 

Legal Unlikely High Medium Suitable Low 

Special Portfolio Management Unlikely High Medium Suitable Low 

CEO Office Unlikely High Medium Suitable Low 

IT Infrastructure Unlikely Moderate Medium Suitable Low 

IT Development and Application Support Unlikely Moderate Medium Suitable Low 

Operations Unlikely Moderate Medium Suitable Low 

Online Banking Unlikely Moderate Medium Suitable Low 
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Risk Areas Probability Impact Inherent Risk Control 
environment 

Residual Risk 

Treasury Unlikely High Medium Suitable Low 

Use/disclosure of 
privileged and/or 

confidential 
information 

Audit Committee Rare High Medium Suitable Low 

Board of Directors Unlikely High Medium Suitable Low 

Executive Committee Unlikely High Medium Suitable Low 

Compliance & AML-FT Rare High Medium Suitable Low 

Internal Audit Rare High Medium Suitable Low 

CISO Office Unlikely High Medium Suitable Low 

Risk Management Rare High Medium Suitable Low 

Rating Rare High Medium Suitable Low 

Mergers & Acquisitions Unlikely High Medium Suitable Low 

Fixed Income Unlikely High Medium Suitable Low 

Corporate and Project Financing Unlikely High Medium Suitable Low 

Capital Markets Unlikely High Medium Suitable Low 

Client Coverage Unlikely High Medium Suitable Low 

Corporate Derivatives Desk Unlikely High Medium Suitable Low 

Finance Unlikely High Medium Suitable Low 

Human Resources Unlikely High Medium Suitable Low 

Legal Unlikely High Medium Suitable Low 
Special Portfolio Management Unlikely High Medium Suitable Low 

CEO Office Unlikely High Medium Suitable Low 

IT Infrastructure Unlikely Moderate Medium Suitable Low 

IT Development and Application Support Unlikely Moderate Medium Suitable Low 

Operations Unlikely Moderate Medium Suitable Low 

Online Banking Unlikely High Medium Suitable Low 
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Risk Areas Probability Impact Inherent Risk Control 
environment 

Residual Risk 

Treasury Unlikely High Medium Suitable Low 

Acceptance of benefits 
in exchange for the 

granting of advantages 
and/or favours 

Audit Committee Unlikely High Medium Acceptable Low 

Board of Directors Unlikely High Medium Acceptable Low 

Executive Committee Unlikely High Medium Acceptable Low 

Compliance & AML-FT Unlikely High Medium Acceptable Low 

Internal Audit Rare Minor Low Acceptable Low 

CISO Office Unlikely High Medium Acceptable Low 

Risk Management Unlikely Moderate Medium Acceptable Low 

Rating Unlikely Moderate Medium Acceptable Low 

Mergers & Acquisitions Unlikely Moderate Medium Acceptable Low 

Fixed Income Unlikely Moderate Medium Acceptable Low 

Corporate and Project Financing Unlikely Moderate Medium Acceptable Low 

Capital Markets Unlikely Minor Low Acceptable Low 

Client Coverage Unlikely Moderate Medium Acceptable Low 

Corporate Derivatives Desk Unlikely Moderate Medium Acceptable Low 

Finance Unlikely Minor Low Acceptable Low 

Human Resources Unlikely Minor Low Acceptable Low 

Legal Unlikely Minor Low Acceptable Low 
Special Portfolio Management Unlikely Minor Low Acceptable Low 

CEO Office Unlikely Minor Low Acceptable Low 

IT Infrastructure Unlikely Moderate Medium Suitable Low 

IT Development and Application Support Unlikely Moderate Medium Suitable Low 

Operations Unlikely Moderate Medium Acceptable Low 

Online Banking Unlikely Moderate Medium Suitable Low 
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Risk Areas Probability Impact Inherent Risk Control 
environment 

Residual Risk 

Treasury Unlikely Moderate Medium Acceptable Low 

Omission/manipulatio
n of information with 

the aim of affecting the 
decisions of the 

Bank/members of 
governing bodies 

Audit Committee Unlikely High Medium Acceptable Low 

Board of Directors Unlikely High Medium Acceptable Low 

Executive Committee Unlikely High Medium Acceptable Low 

Compliance & AML-FT Unlikely High Medium Suitable Low 

Internal Audit Rare Insignificant Low Acceptable Low 

CISO Office Unlikely High Medium Acceptable Low 

Risk Management Unlikely High Medium Acceptable Low 

Rating Unlikely Insignificant Low Acceptable Low 

Mergers & Acquisitions Unlikely Moderate Medium Acceptable Low 

Fixed Income Unlikely Moderate Medium Acceptable Low 

Corporate and Project Financing Unlikely Moderate Medium Acceptable Low 

Capital Markets Unlikely Moderate Medium Acceptable Low 

Client Coverage Unlikely Moderate Medium Acceptable Low 

Corporate Derivatives Desk Unlikely Moderate Medium Acceptable Low 

Finance Unlikely High Medium Acceptable Low 

Human Resources Unlikely Minor Low Acceptable Low 

Legal Unlikely Minor Low Acceptable Low 
Special Portfolio Management Unlikely Insignificant Low Acceptable Low 

CEO Office Unlikely Moderate Medium Acceptable Low 

IT Infrastructure Unlikely Moderate Medium Suitable Low 

IT Development and Application Support Unlikely Moderate Medium Suitable Low 

Operations Unlikely Moderate Medium Acceptable Low 

Online Banking Unlikely Moderate Medium Suitable Low 
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Risk Areas Probability Impact Inherent Risk Control 
environment 

Residual Risk 

Treasury Unlikely Moderate Medium Acceptable Low 

Losses due to external 
fraud 

Audit Committee Unlikely High Medium Suitable Low 

Board of Directors Unlikely High Medium Suitable Low 

Executive Committee Unlikely High Medium Suitable Low 

Compliance & AML-FT Unlikely Moderate Medium Suitable Low 

Internal Audit Rare Insignificant Low Suitable Low 

CISO Office Unlikely High Medium Suitable Low 

Risk Management Rare Insignificant Low Suitable Low 

Rating Rare Insignificant Low Suitable Low 

Mergers & Acquisitions Unlikely Moderate Medium Suitable Low 

Fixed Income Unlikely Moderate Medium Suitable Low 

Corporate and Project Financing Unlikely Moderate Medium Suitable Low 

Capital Markets Unlikely Moderate Medium Suitable Low 

Client Coverage Unlikely Moderate Medium Suitable Low 

Corporate Derivatives Desk Unlikely Moderate Medium Suitable Low 

Finance Unlikely Moderate Medium Suitable Low 

Human Resources Unlikely Insignificant Low Suitable Low 

Legal Unlikely Insignificant Low Suitable Low 
Special Portfolio Management Division Unlikely Minor Low Suitable Low 

CEO Office Unlikely Insignificant Low Suitable Low 

IT Infrastructure Unlikely Moderate Medium Suitable Low 

IT Development and Application Support Unlikely Moderate Medium Suitable Low 

Operations Unlikely Minor Low Suitable Low 

Online Banking Unlikely Moderate Medium Suitable Low 

Treasury Unlikely Moderate Medium Suitable Low 
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Risk Areas Probability Impact Inherent Risk Control 
environment 

Residual Risk 

Lack of records and 
supporting 

documentation 

Audit Committee Unlikely High Medium Acceptable Low 

Board of Directors Unlikely High Medium Acceptable Low 

Executive Committee Unlikely High Medium Acceptable Low 

Compliance & AML-FT Unlikely High Medium Suitable Low 

Internal Audit Rare Minor Low Weak Low 

CISO Office Unlikely High Medium Acceptable Low 

Risk Management Unlikely Moderate Medium Suitable Low 

Rating Unlikely Moderate Medium Suitable Low 

Mergers & Acquisitions Unlikely Moderate Medium Acceptable Low 

Fixed Income Unlikely Moderate Medium Acceptable Low 

Corporate and Project Financing Unlikely Moderate Medium Acceptable Low 

Capital Markets Unlikely Minor Low Suitable Low 

Client Coverage Unlikely Moderate Medium Acceptable Low 

Corporate Derivatives Desk Unlikely Moderate Medium Acceptable Low 

Finance Unlikely Minor Low Weak Low 

Human Resources Unlikely Minor Low Acceptable Low 

Legal Unlikely Minor Low Acceptable Low 

Special Portfolio Management Unlikely Minor Low Weak Low 

CEO Office Unlikely Minor Low Acceptable Low 

IT Infrastructure Unlikely Moderate Medium Suitable Low 

IT Development and Application Support Unlikely Moderate Medium Suitable Low 

Operations Unlikely Moderate Medium Acceptable Low 

Online Banking Unlikely High Medium Suitable Low 

Treasury Unlikely Moderate Medium Acceptable Low 



  

 

 

 

7. Preventive and Corrective Measures 

 

Once the risks have been identified and classified, the next step involved defining and 

implementing appropriate preventive and corrective measures tailored for each area. By incorporating 

these controls, the previously calculated residual risk – the level of risk remaining after existing controls 

– can be effectively reduced, thereby reducing its impact on the Bank.  

 

Risk Preventive and Corrective Measures 

Lack of exemption and impartiality due to 
the influence of specific interests 

Ensuring the implementation of the internal policies related to 
the respective matters; 

Consistent and ongoing monitoring actions. 

Provision of training for the Bank's employees. 

Separation of functions, with the participation of more than one 
intervenient in the assessment processes; implementation of the 
"four-eyes" principle. 

Use/disclosure of privileged and/or 
confidential information  

Ensuring the implementation of the internal policies related to 
the respective matters; 

Consistent and ongoing monitoring actions. 

Provision of training for the Bank's employees. 

Separation of functions, with the participation of more than one 
intervenient in the assessment processes; implementation of the 
"four-eyes" principle. 

Implementation of a technology system, to ensure the security of 
data. 

Acceptance of benefits in exchange for the 
granting of advantages and/or favours 

Ensuring the implementation of the internal policies related to 
the respective matters; 

Consistent and ongoing monitoring actions. 

Provision of training for the Bank's employees. 

Implementation of non-competition agreements to employees in 
management positions. 

Omission/manipulation of information with 
the aim of affecting the decisions of the 

Bank/members of governing bodies  

Consistent and ongoing monitoring actions. 

Separation of functions, with the participation of more than one 
intervenient in the assessment processes; implementation of the 
"four-eyes" principle. 

Losses due to external fraud Ensuring the implementation of the internal policies related to 
the respective matters; 

Consistent and ongoing monitoring actions. 

Lack of records and supporting 
documentation 

Consistent and ongoing monitoring actions. 

Implementation of a technology system, to ensure the security of 
data. 

 

 

 

 

 



 

R08 - Anti-Bribery Regulation 

 

 

40/44 

 

8. Internal Rules Framework 

 

The Bank’s operations are firmly grounded in internal rules that align the best practices and 

regulatory requirements it is mandated to follow, particularly concerning anti-bribery and corruption.  

To foster a thorough understanding of these requirements, the Bank ensures that regulations and 

procedures related to bribery and corruption are made readily available to the Bank’s employees. These 

procedures serve as an important resource, providing clear guidance and instructions on how to identify, 

prevent and address instances of bribery and corruption within the organization.  

By providing employees with direct access to these procedures, the Bank empowers them with the 

necessary tools and knowledge to uphold the highest ethical standards, ensuring that they can actively 

contribute to a culture of integrity, transparency and compliance.  

 

8.1. INTERNAL RULES  

 

Haitong Bank maintains a robust framework of internal rules, designed to govern and guide all of 

the Bank’s processes. Therefore, and under the scope of the areas identified with corruption risk, the 

main internal regulations in place are: 

 

Regulations/Policies Procedures 

COM01.P06. Selection and Assessment of 

Management and Supervisory Body Members and Key 

Function Holders of Haitong Bank, S.A.  

PM362. CAPEX and OPEX Management 

HRD01.P14. Internal Succession Policy for Members of 

the Management and Supervisory Bodies and Key 

Function Holders of Haitong Bank, S.A. 

PM030. Prevention and Management of 

Conflicts of Interest 

COM02.P46. Selection and appointment of the 

Statutory Auditor and on the hiring on non-audit 

services of Haitong Bank S.A. 

PM029. Anti-Money Laundering 

HRD02.P55. Remuneration Policy of Haitong Bank, 

S.A. 

PM020. Lists of Persons with Access to 

Inside Information 

COM02.R02. Conflicts of Interest Prevention and 

Management Regulation of Haitong Bank S.A 

PM013. Credit to members of the 

Management and Supervisory Bodies 

COM03.R03. Third-Party Service Providers - 

Outsourcing and ICT Services of Haitong Bank, S.A. 

PM042. Restrictions and Personal Account 

Dealing by Employees 

COM05.R05. Anti-Money Laundering and Countering 

the Financing of Terrorism  Regulation of Haitong Bank 

S.A 

PM253. Market Control 
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COM08.R09. Anti-Money Laundering and Countering 

the Financing of Terrorist (“AML-CFT”) Risk 

Assessment Methodology of Haitong Bank S.A. 

PM333. Outsourcing and Payment to 

Suppliers procedure 

COM07R08. Anti-Bribery and Corruption Regulation of 

Haitong Bank, S.A 

PM265. Approval of New Products 

COM11.R16. Reporting of Wrongdoings 

(Whistleblowing) Regulation of Haitong Bank, S.A 

PM389. Credit Process - I 

COM21.R17. Information Classification of Haitong 

Bank S.A 

PM076. Abusive Tax Planning 

COM17.R24. Personal Data Privacy of Haitong Bank 

S.A 

PM344. New Business Committee 

Procedure  

COM21.0R57. New Product Approval Regulation of 

Haitong Bank, S.A. 

PM328. Related Parties List Preparation  

CISO01.R50. Information Security Regulation of 

Haitong Bank, S.A 

PM371. IBK Global Adoption Committee 

Procedure 

COM12.R45. Market Control Regulation of Haitong 

Bank, S.A 

PM252. Special Portfolio Management  

HRD02.R52. Variable Remuneration Assessment 

Regulation of Haitong Bank S.A. 

PM250. Origination and Relation with clients  

COM10.R12. Order Execution Regulation of Haitong 

Bank, S.A. 

PM181. Discretionary Portfolio 

Management 

COM06.R07. Related Parties Regulation of Haitong 

Bank, S.A. 

PM234. Control of Credit Risk Limits  

ADM01.R44. Social and Solidarity Economy Support 

Regulation of Haitong Bank, S.A.Social and Solidarity 

Economy Support Regulation 

PM230. EMIR 

 

8.2. CODE OF CONDUCT  

 

Haitong Bank has a Code of Conduct in place which represents a fundamental instrument in the 

management of the institution's ethics. 

The Code of Conduct is an essential document that promotes an organisational culture of legal 

compliance and compliance with the adopted values and principles, encouraging the best practices of 

corporate governance. It embodies a commitment of the Bank to the highest ethical and professional 

standards, in a way to foster a corporate culture aligned with the industry’s best practices. 

The Code encourages respect for the Bank’s culture and applicable laws and regulations and 

promotes ethical conducts amongst employees. Specifically, regarding anti-corruption and bribery 

practices: 



 

R08 - Anti-Bribery Regulation 

 

 

42/44 

 

“The Bank actively rejects all forms of corruption and reinforces that Addressees must not 

compromise the Bank’s reputation for integrity. All Addressees must not engage, or appear to 

engage, in any form of corruption. The Bank’s activity is subject to strict internal control 

mechanisms, which include internal regulations aimed at preventing and combating 

corruption.” 

This reference reflects the Bank’s proactive approach to aligning its values, principles, and 

practices with evolving regulatory standards and ethical expectations, ensuring that integrity remains at 

the core of its daily activities. 

 

8.3. TRAINING PLAN  

 

The Bank's training plan is prepared each year by the Compliance Department in collaboration with 

the Human Resources Department. The training plan is drawn up with the aim of identifying all the legally 

required training courses in the field of the banking activity, as well as to promote any new training that 

may be useful and is made available for all employees. 

 

8.4. CONFLICTS OF INTEREST 

 

The Conflicts of Interest Regulation is designed to ensure that the Bank can effectively identify, 

prevent and manage situations where potential conflicts of interest may arise. Its primary objective is to 

safeguard the integrity of the Bank’s decision-making processes by ensuring that personal or external 

interests do not improperly influence professional duties.  

By promoting transparency and accountability, this regulation helps to maintain trust among 

stakeholders and reinforces the Bank’s commitment to ethical conduct and good governance. 

 

9. Assessment and updating of the Plan 

 

Each Departments within the Bank is responsible for implementing the necessary initiatives to 

ensure the effective operationalisation of the PPR, within their areas of activity.  

In compliance with the RGPC, the Bank has appointed a Responsible for the Anti-Corruption 

Matters, who plays a central role in overseeing the implementation of the PPR. This individual is tasked 

with maintaining, monitoring, reviewing, and ensuring regulatory compliance with the Plan. Operating 

independently and with full decision-making autonomy, this person also ensures the consistent 
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application of internal regulations and safeguards the integrity of anti-corruption measures across the 

Bank. 

Alongside this duties, the RGPC requires that the monitoring and control of the PPR’s 

implementation involves the preparation of formal reports: 

i. A mid-term evaluation report, to be completed each October, focusing on the risks identified as 

high or very high; 

ii. An annual assessment report, to be prepared by April of the following year of the PPR’s 

implementation, providing a detailed analysis of the implementation status of all defined 

preventive and corrective measures, including quantification of progress and a forecast for their 

full implementation. 

 

As the Corruption Risk Prevention Plan (PPR) did not identify any areas of high or very high risk, 

the Bank was exempted from preparing the mid-term evaluation report scheduled for October.  

The PPR will be reviewed and updated every three years, incorporating the guidelines and 

recommendations issued by the relevant bodies and supervisory entities, or whenever there are changes 

that justify its review, namely in the duties and organizational structure of the Bank. 

  



 

R08 - Anti-Bribery Regulation 

 

 

44/44 

 

Annexes 

Annex I - Definition of the risks of corruption and related Infractions 

 

Corruption:  It consists of the practice of a person in a dominant position offering, promising or accepting 

an undue advantage in exchange for the provision of a certain service. Related offences as listed and 

defined below are considered equivalent to corruption.  

Bribery:  The act of persuading another person, through the offering or promising of a patrimonial or 

non-patrimonial benefit, to give false deposition, declaration, testimony, expert opinion, interpretation or 

translation. 

Facilitation payment: Payment or any other retribution promised or offered to a public official, intended 

to ensure the performance or to expedite a procedure which said public official has a legal duty to 

perform. 

Receipt of undue advantage: The offer, promise, request, acceptance or transfer, whether directly or 

indirectly, of any payment or any other undue retribution, be it pecuniary or otherwise, motivated by the 

nature of the functions performed by the beneficiary. 

Influence peddling: The offer, promise, request, acceptance or transfer, whether directly or indirectly, 

of any payment or any other retribution intended to repay the abuse of the influence the beneficiary has 

or is deemed to have on a public entity. 

Laundering: The practice of acts aimed at dissimulating or concealing the illicit origin of goods or 

advantages obtained through the commission of crimes provided for in article 368-A of the Portuguese 

Criminal Code, as well as with a view to preventing the perpetrator of said crimes from being criminally 

prosecuted or subjected to a criminal response. 

Fraud in obtaining a subsidy, grant or credit:  Obtaining a subsidy or grant by providing inaccurate or 

incomplete information, omitting relevant information for the purpose of obtaining the subsidy or grant or 

using a document justifying entitlement to the subsidy or grant obtained through inaccurate or incomplete 

information. 

 

 

 

 

 

 

 

 

 


